
 
 
 
Job Title:       Car Wash/ Lot Attendant  
Reports To:       Service Manager   
Department:      Service 
 
 
Job Purpose 
 
The Car Wash/Lot Attendant washes customer vehicles when service has completed work on them.  The 
automatic car wash is used to perform this task.  Any markings either on the interior or exterior of the vehicle 
are removed if possible and if not, issues are reported to the Service Advisor or Service Management team.  
The cleanliness of the service clean up area is the responsibility of this individual. 

 
Core Accountabilities 
 

 Wash and dry customer vehicles following service work 

 Wipe down the dashboard, steering wheels and controls 

 Chamois any wet spots off the car 

 Inspect interior of vehicle and remove any marks possible, paying close attention to steering wheel and 
trim panels, and floor mats 

 Inspect exterior and remove any markings possible  

 Remove floor mats and seat covers when parking vehicles for pick up. 

 Organize service parking lot. 

 Inspect vehicles for damage and verify accessories listed on the invoice. 

 Pick up and/or drop off customers requested by Service Manager. 

 Other duties as assigned. 
 
Requirements 
 

 High school diploma or equivalent 

 Valid Ontario G driver’s license 

 Clear Driver’s Abstract 

 Ability to read and comprehend instructions and information 

 Good judgement 

 Ability to work efficiently in a high-pressure environment 

 Must have manual transmission driving experience 

 Minimum 1-2 years of experience with automotive cleaning/detailing vehicles 

 Experience with use of chemicals, hand and power tools, and other machinery required for the position 
 

 
Personal Attributes  

 Customer focus 
 Keen attention to detail. 
 Quality orientation 
 Time management 
 Creative and innovative thinking 
 Accountability and dependability 
 Decision making and judgment 
 Operating equipment 



 
 

 Ethics and integrity 
 Planning and organizing 
 Communication 
 Energy and stress management 

 
Physical and Work Demands  

   

 Physically demanding position.   

 Stand six to eight hours per day.   

 Exposed to outdoor environment, noise, vibrations, dust, exhaust fumes, and a variety of other 
hazardous and non-hazardous materials. 

 Bending, stretching, lifting, climbing and reaching.   

 Walking about the dealership and the lots 

 Using physical and manual dexterity.  

 Using equipment consistent with industry standard 

 Driving a vehicle 
 
 
NOTE: 
 
This is not necessarily an exhaustive list of responsibilities, skills, duties, requirements, efforts, or working 
conditions associated with the job.  While this list is intended to be an accurate reflection of the current job, the 
dealership reserves the right to revise the functions and duties of the job or require that additional or different 
tasks be performed when circumstances change (i.e., emergencies, changes in personnel, work load, rush 
jobs, or technological developments). 
 
I have carefully read and understand the contents of this job description.  I understand the responsibilities, 
requirements and duties expected of me.  I also understand that this job description does not constitute a 
contract of employment nor alter my status as an at-will employee.  I have the right to terminate my 
employment at any time and for any reason, and the dealership has a similar right.   
 
  
_______________ __________________ ___________ 
Employee’s Name Employee’s Signature  Date 
 
 
______________ __________________ ___________ 
Supervisor’s Name Supervisor’s Signature Date 
 
 
If there are any questions regarding the job description feel free to discuss them with your department 
manager. 
 


